
The second edition of the groundbreaking
Essentials of Profitable Wholesale
Distribution© certificate course is now
available from the ASA Education
Foundation. The new edition, at 190
pages, is almost twice the size of the origi-
nal publication, and includes updated
graphics, illustrations and photos to
enhance its content. Additional changes
include:

• A new chapter dedicated to cash flow 
and what the employee can do in his/ 
her day-to-day activities to improve it

• Updated information on the role 
of manufacturers’ reps

• Statistical data reflects the results of 
ASA’s 2007 Operating Performance 
Report

• Expanded coverage of how some typical 
pricing strategies negatively impact 
the bottom line.

To help wholesaler employees understand
a wholesaler’s business goals and align
their behavior and performance with
those goals, the Essentials course offers
easy-to-read text and a variety of 
exercises to bring home its lessons. Eleven
chapters comprise the course, including:

• How Wholesaler-Distributors 
Make Money

• Ways to Increase Profit

• Cash Flow and Financial Reporting

• Pricing – An All-Important 
Business Strategy

• How Pricing Decisions Impact 
the Bottom Line

• Developing and Improving Customer 
Relationships

In keeping with the traits characterizing its
most popular brand, the Essentials of
Profitable Wholesale Distribution©
course includes not only the 190-page
coursebook, but also end-of-chapter
quizzes, an extensive industry glossary
and index, as well as a final exam and ulti-
mate Certificate of Completion.

“Many of our members, including both
wholesalers and manufacturers, use the
Essentials brand of courses as the 
benchmark to train their employees about
business in this industry,” said Inge
Calderon, executive director of the ASA
Education Foundation. “We’re constantly
working to provide training tools and edu-
cational opportunities that boost our
members’ productivity and profitability,
and the new, 2nd edition of this Essentials
course hits those marks on the bullseye,”
she continued.

For information about this course or any of
the Education Foundation’s business and
product knowledge training programs,
visit www.asa.net
or call 312-464-0090.

ASA Introduces the Second Edition of
ESSENTIALS OF PROFITABLE WHOLESALE DISTRIBUTION©
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>> Alstom Power, Inc.
Chattanooga, TN 

>> Blue Angel Pumps
Harrison, OH  
www.blueangelpumps.com 

>> Pacific Plumbing Supply Co.
Seattle, WA   
www.pacificplumbing.com

>> Service Supply of Victoria, Inc.
Victoria, TX  
www.servicesupply.net 

>> Texas Pipe & Supply
Houston, TX   
www.texaspipe.com 

>> United Valve
Houston, TX  
www.unitedvalve.com 

>> D.A. Van Dam & Associates
Hubbard, OH 

For information on joining ASA, contact Amy Black

at ablack@asa.net or 312.464.0090 ext. 208.

ASA WELCOMES NEW MEMBERS!

MARK YOUR 

CALENDARS

The ASA Training Council

will hold their next meeting 

November. 13 - 14, 2008 

in Chicago at the Westin 

O'Hare Hotel.

The meeting theme is:

Strengthening Your Company's

Foundation Through Training.

Watch your email, our website

and these pages for more details

coming soon!

EDUC ATION
FOUNDATION

Coming to a City Near You

In conjunction with ASA regional affiliates, the ASA Education Foundation is offering one-day
training seminars on its highly successful Essentials training series this fall.  Through these
one-day seminars, participants have the opportunity to experience first-hand one of the 
highest rated and most affordable educational programs in our industry.

>> SEPTEMBER 16
WSA Essentials of Profitable Inside Sales
in Distribution Seminar - Oakland, CA

>> OCTOBER 14
MwDA Essentials of Profitable Inside Sales
in Distribution Seminar - St. Louis, MO

>> OCTOBER 21
SWA Essentials of Profitable Inside Sales
in Distribution Seminar - Raleigh, NC

>> NOVEMBER 5
WANE Essentials of Profitable Inside Sales
in Distribution Seminar - Hartford, CT

>> NOVEMBER 6
SWA Essentials of Profitable Showroom 
Sales - Atlanta, GA

WANE Essentials of Profitable Inside Sales
in Distribution Seminar - Buffalo, NY

>> NOVEMBER 11
SWA Essentials of Profitable Inside Sales
in Distribution Seminar - Nashville, TN

>> NOVEMBER 19
NCWA Essentials of Profitable Inside Sales
in Distribution Seminar - Ypsilanti, MI


